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Question 1: Explain what is meant by CRM and explain the primary purpose of a CRM system. Use examples to support your answer
Customer relationship management, which is abbreviated as CRM entails technologies, strategies and practices that various companies utilize to analyze the different customer’s interactions and manage all the data in the customer lifecycle. According to Khodakarami & Chan (2014), since CRM has various components such as marketing automation and sales center automation among others, it has been clarified to be the main aspect that makes the application to be very helpful in the process. The primary purpose of the CRM system is to enhance the customer service relationship, improves sales and also assist in customer retention. For example, in Wells Fargo, the company makes use of the CRM social media to keep in touch with their customers and meet their needs through the media connectivity. Such a practice helps to keep the business progressing irrespective of the business tides it encounters on the way. In addition, irrespective of the competitive approaches used by the competitors, CRM makes the business to be at the edge of the competition hence giving an assurance to the customers of its stay in the market (Khodakarami & Chan, 2014). For example, in Bespoke Collection, they use CRM solutions to give the customers maximum personal attention and relationship-based sales. This becomes a clear reason as to why Bespoke Collection has remained to be one of the kind since its establishment.
Question 2: Explain what is meant by SaaS, PaaS, and IaaS. Support your answer with an example of each
Software as a Service abbreviated as SaaS refers to a cloud computing service that forms the current largest cloud market. The software works by making use of a web that distributes applications which interface is accessed by one client’s side and managed by a third-party vendor. According to Kavis (2014), in addition, the SaaS system requires no downloads or installation since it is operated directly from a web browser. Some examples of SaaS include Cisco WebEx, concur and Google Apps. Platform as a Service which is known as PaaS, on the other hand, is used as an application serving the purpose of cloud components to different software. The software also serves the purposes of quick deployment of applications, makes testing and development of applications to be cost-effective and simple and also enables the developers to customize their various applications. Some of the examples of PaaS include Google App Engine, Windows Azure and AWS Elastic Beanstalk. Again, IaaS known as Infrastructure as a Service refers to self-service models utilized to monitor, access and manage remote data centers such as networking and networking services, storage and virtualized or bare metal (Kavis, 2014). Furthermore, users of the IaaS are usually in charge of the data, managing the applications, Oses and also middleware. Still, the providers have the responsibility of managing hard drives, networking, virtualization and storage. IAAS examples include Cisco Metapod, Amazon web services and Google computer engine.
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